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The purpose of this work instruction is to offer guidance on navigating a training

simulation.

Trigger

Perform this procedure when having difficulty using a training simulation.

Helpful Hints

e "xxxx" within a document represents a variable, which may consist of a

name, number, etc.

¢ In the field description tables, R indicates the action is required, O
indicates the action is optional, and C indicates the action is conditional.
e The following notes may be used throughout this work instruction:

Note type

A general note of
information

Icon

=

Description

This is the most commonly used
note icon. It is the default icon in
the uPerform system for all notes.
Use this icon for general
information that falls out of the
scope of these other icons.

A cautionary note

Use this note to communicate to the
end-user of something that MUST
be completed or another trigger that
should be started and is related to
the procedure.

A critical note

Use this note to specify something
that MUST NOT be done during
the procedure.

Contact someone

N

Use this icon to specify to the end-
user the need to initiate a
communication within the
organization due to an event in the
procedure.
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A reference is available () Use this note to specify that more

information is available in another
location. You may reference SOPs,
another system, or document.
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Procedure
1. {Start the transaction from the exercise page of the AgLearn Course.}

Accessing Simulation from Exercise Page

Exercise 2.1: Display Customer Business Partner

Scenario:

Search for a Customer Business L
Partner Record Given a customer’s
name and address find their record

in MIDAS 4

Click the link below to launch the interactive exercise.
Display Customer Business Partner Simulation Note: Select Standard Tutorial

Display Customer Business Partner PDF
Simulation Help PDF

2. Click Displav Customer Business Partner Simmulation to launch
simulation.
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ActiveX Security Warning

-~ Display Customer Business Partner Record (Individual) - Windows Internet Explorer

S AT |§, C:\Documents and Settingstjinah, bryant)Deskkopl Simulations\BP_Display _Customer _Business_Partner_Re V| [ % |;' | P |-

File Edit View Favorites Tools Help

i‘f Favorites {:‘5 - €| Free Hotmaill & | -

23

(€ Display Customer Business Partner Record (Individual) G- B | f=h - Page - Safety - Tools - (@~

) To help pratec securit ernet Explore: ted t page From running scripts or Ac controls that could ac

Display Customer Business Partner Record
(Individual)

Auto Playback Tutorial

Standard Tutorial

& reifom

Display Customer Business Partner Record (Individual)

Description

Date Published Tuesday, December 11, 2012

Copyright

If you are experiencing difficulties viewing this simulation, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow option.

@' Done 4 My Computer vy v Hioow -

3. Click the Active X security warning message which will appear at the top of
your screen.

4. Click Allow Blocked Content

from the list.

Security Warning
Security Warning X

Allowing active content such as script and Active controls can be useful,
! However, active content might also harm your computer,

Are you sure wou wank ko let this file run active content?

es ] [ Mo

Thursday, January 03, 2013 Simulation_Help.udc 4/15



How to Navigate a Simulation

MIDAS

maBeralze and Inpavale
L e geimesry al
MrIcurErd sysiems

5. Click the Yes button in the Security Warning prompt message to
allow blocked content to be displayed.

Accessing Standard Tutorial

Auto Playback Tutorial

Standard Tutoril

O Perform

Display Customer Business Partner Record (Individual)

Description

Date Published Tuesday, December 11, 2012

Copyright

If you are experiencing difficulties viewing this simulation, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow option.

6. Click the Standard Tutorial link Standard Tutorial,

@ You can select Auto Playback or Standard Tutorial. Standard Tutorial
IS recommended.
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ActiveX Security Warning

iplay Customer Business Partner Record (Individual) - Windows Internet Explorer

()

x

s Loading

e '§ My Computer ‘v HMi00% -

7. Click the Active X security warning message which appears at the top of the
screen.

8. Select Allow Blocked Content

Allaws Blocked Content, .

from the list.

Security Warning

-
Security Warning

Allowing active content such as script and Active controls can be useful,
! However, active content might also harm your computer,

Are you sure wou wank ko let this file run active content?

es ] [ Mo
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9. Click Yes button in the Security Warning prompt message to allow
blocked content to be displayed.

Navigating A Simulation

{= Display Customer Business Partner Record (Individual) - Windows Internet Explorer

Saved Searchi| Step Window

PRy Accounts Home

= Accounts

Click the Search Customers/Contacts label

Search Create
Worklist -9 Search Customer
Member Hierarchies Create Conta
Calendar Search CLlstomers-"Contacts| to go to the Search: Customers page.
Search Employees D .
Business Partner 2 \"-\ T Search: Customers
Farm Records = , T i Customer: JOHN E TAYLOR
Acreagellnvento Ghellueticamch End of simulation.
g - Customers/Contacts label
Product Master Search Customers/Contacts to go to the
Search: Customers page.
b
"3 | &
L1 T 1 1 1 T T T T T T T T T T T T T T T T T T T T T
@ Click the Search Customers/Contacts label eIl i@V Eitul-lel@dsie:Ine to go to the Search: Customers page. Hide Steps | Step2af27  + | =+
file: {C: fDocuments%20and%205ettings/jinah, bryantfDeskkopSimulations/BP_Display _Customer_Business_Part {i Iy Computer v";] - F 00w v

10. To proceed to the next step in a simulation, perform the action described in
the white callout bubble.
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Navigating A Simulation

Enter the custon

Search Criteria name (Taylor} nls Search: Customers
Worklist Name field. Enter the customer's first name (John)
e Search for:  All Accounts \‘—\\ | = the First Name field.
; Business Name w s - \ - | Eanter the customer’s last name (Taylor
e First Name v is v John e

Click the Search button
», Search

Farm Records Last Name v s b

Acreagellnventory... Middle Name > |is -

Commaon Customer Name - s - to display the search results.

Product Master :
BPF Number/ID s v Select the Commeon Customer Name f

the Result List (John E)
* JOHN E

Raole v s -

SR TR to go to the Customer: 330K (Custof

Details) page.

|_§e_a[_ch Save Search As:
Customer: JOHN E TAYLOR
Result List
[§ New Customer I o] =)
BP MNumberlD | Common Name Street/House Mumber | City State ZIP Code Telephone E-Mail

S E———— e e

L mmrmecwmmrsmnmemnumneu_
Done j My Computer G v 1003
11. There are multiple ways to navigate through the simulation. Click the box

mm in the step bar at the bottom left of the screen to move forward, backward
and proceed to a specific step.

Hide Steps | Step4of27 | +
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Navigating A Simulation

e Display Customer Business Partner Record (Individual) - Windows Internet Explorer

Search: Customers

I Accounts

Home
Search Criteria = [ Search: Customers

Worklist
orklist &= Enter the customer's first name (John) in

the First Name field.

v

Search for:  All Accounts -

Calendar

= Business Name xilis ¥ = Enter the customer's last name (Taylor) in
Business Partner First Name =/ w [ John tha Last Name field.
Farm Records Last Name * g - Taylod Click the Search butten
; : Search
Acreagelinventory... Middle Name v is > - 2 -
Common Customer Name - lig b to display the search results.
Product Maste ;
e BP Number/ID i | = Selact the Common Customer Name from
Role w is - the Result List (John E)
fes E JOHN E
Click the Search button Search o I — 2}
_~ display the search resuits. to g0 to the Customer: XXX (Customer
s Details) page.
| Search]| Clear || Reset | Save Search As
o [ Customer: JOHN E TAYLOR
Result List M
= L
[i New Customer T o o
_EIP MumberiID  Common Mame Street/House Number  City State ZIP Code Telephone E-Mail

£ >

@ Click the Search button ¥ to display the search results Hide Steps | StepSef27 | + | =+

Done i My Computer G Hioow -

12. Click the button = in the Step Window pane to navigate to the next step in the
process.

ﬁ Click the toggle button to expand the steps in the Step Window

ﬁ The dialog box at the bottom of the screen will display the action you are
to perform on the current step.
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Navigating A Simulation

{= Display Customer Business Partner Record {Individual) - Windows Internet Explorer

Saved Searchi| Step Window

Search: Customers Home
Accounts

Search Criteria = Search: Customers

Worklist
OFiis v Enter the customer's first name (John) in
e Search for:  All Accounts - the First Name fisld.
e 5 Business Name v s i g Enter the customer's last name (Taylor) in
lisinecs bartor First Name - lis + JOHN e e
Farm Records Last Mame - |is * TAYLOR Click the Search button =
: ; Search
Acreage/lnventory... Middighiame 1S o
Common Customer Name wlis - to display the search results.
Product Master ’
RP Mumher/IN - > IS iad Select the Commeon Customer Name from
Select the Common Customer - lis v Resul ;
Name from the Result List (John E)
JOHNE to go to the Customer: fizcmuz Bumnes sl to go to the Customer: 330K (Customer
i 3 Details) page.
XXXX (Customer Details) page A page

Customer: JOHN E TAYLOR

[ New Cus JLILE = Y

By BP Number/| Common Mame = Street/House Mumber | City State ZIP Code  Telephone | E-Mail
| 8000001960  |JOHN E 5678 E CHURCH ST FREDERICK Maryland 21701 +1(7013419976)  JTaylor!
| | i

£ 1] | ¥

Step 6of27 4+ -

@ Select the Common Customer Name from the Result List (Tohn E) WleJgIJli= to go to the Customer: 3300K (Customer Details) page.

Dane 3 My Computer dg v W00 -

13. Click the Hide Steps link to close the Step Window pane.

ﬁ The current step displayed will be highlighted in blue in the Step Window
navigation pane.
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Navigating A Simulation

{= Display Customer Business Partner Record (Individual) - Windows Internet Explorer

Search: Customers

Search Criteria Hide Search Fields
Worklist
= Search for:  All Accounts -
Calendar
. Business Name ¥ s hd oo
[usivies tartnor First Name - lis + JOHN oo
Farm Records Last Name ¥ s * TAYLOR [+ -]
Acreage/lnventory... Middip Nowic i|is o ee
Common Customer Mame ¥ s - oo
S W RP Number/In v s v oo
Select the Common Customer - lis - oo
Name from the Result List (John E)
JOHMNE to oo to the Customer: Maximum Mumber of Results: 100
XXXX (Customer Details) page. A
[ Mew Cus (1] L
By BP Number/| Common Mame = Street/House Mumber  City State ZIP Code | Telephone E-Mail
| 8000001960  |JOHN E 5678 E CHURCH ST FREDERICK  Maryland 21701 +1(7013419976)  JTaylorl
4 | M |
£ 1] | ¥

Step6of27 + =

@ Select the Common Customer Name from the Result List (Tohn E) WleJgIJli= to go to the Customer: 3300K (Customer Details) page.

g

g T

file: {C: fDocuments%20and%205ettings/jinah, bryantfDeskkopSimulations/BP_Display _Customer_Business_Part 3 Iy Computer H100% <

14. Click the Restore Steps link = to toggle the Step Window pane.

Thursday, January 03, 2013 Simulation_Help.udc 11/15



How to Navigate a Simulation

MIDAS

maderalne ind [andedle
L. Ine geimery ol
Wrculpry myElmms

Navigating A Simulation

{= Display Customer Business Partner Record (Individual) - Windows Internet Explorer

Saved Searchi| Step Window

Search: Customers Home

= Accounts

Click the Search Customers/Contacts labsl
v T‘j Search Customer

Search Criteria

Worklist

e Search for:  All Accounts - t0 20 to the Search: Customers page.
Business Name ¥ s - -
& Search: Customers
[usivies tartnor First Name - lis + JOHN
[+] . 7
Farm Records Last Name - s + TAYLOR + Customer: JOHN E TAYLOR
e e Middle Mame > s - End of simulation.
Common Customer Name wlis v
S W RP Number/ID v s v
Select the Common Customer - lis -
Name from the Result List (John E)
JOHN E o so to the Customer: Maximum Mumber of Re

XXXX (Customer Details) page. A

[ New Cus JLILE = Y
By BP Number/| Common Mame = Street/House Mumber  City State ZIP Code | Telephone E-Mail

| 8000001960  |JOHRN E| 5678 E CHURCH ST FREDERICK Maryland 21701 +1(7013419976)  JTaylor!
| | i

Step6of27 + =

@ Select the Common Customer Name from the Result List (Tohn E) to go to the Customer: 3300 (Customer Details) page. Navigate Forward-ON

file: {C: fDocuments%20and%205ettings/jinah, bryantfDeskkopSimulations/BP_Display _Customer_Business_Part d Iy Computer v";] - F 00w v

15. Click the Navigate Forward button &4 to proceed to the next step.

ﬁ Whenever a note appears on a screen, it is best to read the note details
before performing step action.

Notes always appear in yellow callout bubbles.
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Navigating A Simulation

{= Display Customer Business Partner Record (Individual) - Windows Internet Explorer

Saved Searchi Step Window

Customer: JOHN E TAYLOR
Elsave | ¥ Cancel | [fNew | Fact Sheet | Mores

Worklist ma Details | | Roles Identification Numbers

[&7 Edit = B Customer: JOHN E TAYLOR

Click the Customer Profile tab

Home

Accounts

Search: Customers

Calendar

Gender:  Male Gender Determif WS =, Customer Profile
=

to go to the Customer: 330X (Customer
Profile) page.

Customer Profile -
contains gender‘ Birth Date:  12.05.1980 Birth Date Dete

birth date, marital Marital Status:  Unknown M/A Vet
status, ethﬂjdty Citizen Country:  USA - g Scroll down to see the remain information.

information as well Ethnicity: Mot Hispanic or Latino Ethnicity Deter . =
3 : . . [ Scroll to the top of the page.
as Date of Death Resident Alien:  Not Applicable Deceased -
Date of Death: Click the Rales tab
s Roles
Mail Indicators to go to the Customer: 300K (Roles)
RMA Mail Indicator: [~ NRCS Mail Indig RS
. - - v
RD Mail Indicator: [ FSA Mail Indid (fik the Wenfification Numhers tzh 1=

Race

Ac... Race Race Determination

i} White - Origins in original peoples of Europe. the Middl...  Self Declared{Customer) E

| ¥
f Scroll down to see the remain information. Hide Steps = Step80f27 ¢ -+
a My Computer dg v W00 -

16. Click the buttons in the upper right corner of the Step Window pane to print
the steps in the simulation, pin down the Step Window pane or exit the pane.
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You have completed navigation of a simulation.

it
s
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